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PART 2: Vehicle Diagnostics 

Independent Service Providers are able to access Volkswagen Group Vehicle Repair information and 

Vehicle Diagnostics via the erWin website.  

Next is a quick guide on how to access Vehicle Diagnostics on the erWin website. 

Please note the following system requirements in order to operate the Offboard Diagnostic Information 

System software: 

 Operating system: Microsoft® Windows 10 (64 Bit) with Microsoft Edge, Mozilla Firefox 
 CPU: at least 1 GHz, recommended: 2 GHz dual core processor 
 RAM: at least 2 GB, recommended: 4 GB + activated virtual memory 
 Hard drive: at least 15 GB free memory (per brand approx. 4 GB basic + 1 GB per language 

installed) in NTFS file system 
 Graphics: at least 800 x 600, recommended: 1024 x 768 
 Miscellaneous: 

o one free USB port for the diagnostic interface 
o Online connection 
o Libraries (DLL) for Microsoft Visual Studio 2010 

The following VAS diagnostic interfaces are supported: 

 VAS 6154 (Wi-Fi compatible) (Windows 10) 
 VAS 6154A (Wi-Fi, LAN, USB compatible) (Windows 10) 
 Other SAE J2534-compliant diagnostic interfaces  

1. Vehicle Diagnostics – ODIS Registration: 

 For vehicle diagnostics, the ISP will need to apply for ODIS access from VWSA. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ISP check their require-
ments for ODIS and then 
click “Verify requirements” 
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 First, an OrgID/Global User ID must be requested.  

 This is done by clicking on the “Request OrgID/Global User ID” button on the website and  

completing the subsequent online form. 

 

                                                                                                

    

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The ISP will be contacted by an external partner to initialize the confirmation process. 

 If successful, the ISP will receive an OrgID and Global User ID from VWSA. 

 ODIS can now be downloaded and an ODIS license file generated. 

 A diagnostic interface is required to use ODIS. 

 The VAS6154 diagnostic interface can be purchased from a VW dealership. 

 

Version Date Author Comments 

V0.1 30.06.2021 Group Services erWin registration 

 

To request OrgID: 
1. Click this button 

2. Complete online form 
3. Click “Requests” button 
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Legal Notice 

This document is strictly confidential communication to and solely for the use of the recipient 

and may not be reproduced or circulated without Volkswagen of South Africa (Pty) Ltd 

(VWSA) prior written consent. If you are not the intended recipient, you may not disclose or 

use the information in this Information Guide in any way.  

The Independent Service Provider (ISP) may be required to enter its Personal Information 

when registering on external partner websites and applications. Processing of Personal   

Information is subject to the Privacy Notice as displayed on the third party systems and 

VWSA are not responsible for the content, privacy or security of other websites or              

applications. 

 

 


